Helpful Notes

This is information that you will need to know and share with all
of the members of your group so that everyone is properly
prepared for an exciting and fun day of Adventure.

How many guests will you be having?

Has your reservation been confirmed with a $10.00 per person
deposit?

Have you been given a trip check in time?

Has everyone received a waiver form? Everyone must fill out a
Waiver and any one under the age of 18 must have a legal guardian sign
for them. You can download waivers from our Forms & Downloads page.

Do you have directions?
Does everyone in your group have a copy of the directions?

Does everyone have a list of items that they should bring and
wear? Remember the more prepared everyone is the more fun they will
have.

Are you bringing food or would you like to order from us?

Has your head count changed? If your head count changes due to
add ons or cancellations we need to know as soon as possible; even if it is
the day prior to your trip.

Cancellations are unfortunately always inevitable, however if you
need to cancel your reservation or if any member of your group backs out
it will need to be done 3 weeks prior to your trip date. This date is
important because that is the date that your final balance will be payable.



